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DBHIDS Mission and Vision

“The mission of the Department of 
Behavioral Health and Intellectual 
disAbility Services is to educate, 
strengthen, and serve individuals 
and communities so that all 
Philadelphians can thrive.

We envision a Philadelphia where 
every individual can achieve health, 
well-being, and self-determination.”
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• Single County 
Authority (SCA)

• Problem 
Gambling Unit



Prioritizing to Address our 
Changing Environment (P.A.C.E)
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Trauma, Equity and Community (TEC)
Our commitment to addressing trauma and the lens through which we do all of 
work is based on the following framework:

1
Addressing Trauma – transform operations to be trauma informed and trauma 
mitigating and to reduce traumatic experience in our systems

2
Achieving Equity – transform systems to reduce behavioral health disparities and 
promote racial equity amongst Black, Indigenous and people of color (BIPOC) by 
intentionally addressing structural and systemic racism

3
Engaging Community – shift services to become increasingly community based to 
ensure long term and sustained impacts of programs
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Engages the community to increase public awareness of 
problem gambling 

Advocates for support services and treatment for 
individuals who are adversely affected 

Services include prevention and education around 
responsible gambling in schools, community settings, and 
in partnership with community-based organizations

How Problem Gambling meets the PACE and 
TEC framework



841,700 immigrants reside in Pennsylvania,
representing 7% of the total population

638,500 immigrants reside in Philadelphia Metro Area 
representing 11% of the total population

Source: https://www.vera.org/downloads/publications/profile-of-foreign-born-population-philadelphia.pdf

Statistics



My Immigrant Story



Cultural 

Coping with trauma/grief and loss

• Trauma of pre/post migration

• Grief & loss

Socialization

Hope for financial gain

Factors



Listening Sessions 

Immigrant Refugee Wellness 
Academy 

Strategic Prevention Framework (SPF)



Tien Duong, MSW
Problem Gambling Coordinator, DBHIDS
tien.duong@phila.gov

Thank You

Tamika Harvey, MS
Early Intervention and 
Problem Gambling Manager, DBHIDS
tamika.harvey@phila.gov
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