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Information on at-risk groups: 
Interactive Gaming
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Information on at-risk groups: 
Gambling activity
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Information on at-risk groups: 
Demographics
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PA Census Comparison

(US Census Data, 2020) 
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Data comparison

(US Census, 2020 Pennsylvania DDAP, 2021) 
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• Sports betting and the US Latino Community

61% either bet or were interested in betting on sports

19% bet at least once a week

15% bet at least once a month

18% that are not currently betting are interested in doing so in the future

49% looked upon sports betting favorably

(Gaming Today, 2022) Copyright © Reboot & Recover 2023



Information on at-risk groups: 
Location
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Who is gaming?
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What are they playing?
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What gaming & gambling can look like

Fun Risky Problematic Disorder
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Intervention points:
Gaming & Gambling Convergence

Free-to-play games (F2P)

Virtual currency/items

Loot boxes/microtransactions

Simulated casinos & social casinos

Esports betting and wagering: PVP or T2T
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Cultural considerations

• Languages = Variations

• Norms = Collectivistic culture

• Multigenerational homes = Traditions

• Acculturation = Dominant culture
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Gambling & Latino/a/x/e 
cultural factors to consider

Common social constructs that can impact gambling 
behavior include:
• Familismo
• Personalismo
• Simpatia
• Machismo & Marianismo

IMPORTANT: These generalizable constructs can vary 
from one community to another
Being aware of them can be helpful, yet ultimately those 
we work with will have individual familial structure and 
cultural identities that resonate most with them and their 
experiences 

Copyright © Reboot & Recover 2023



Copyright © Reboot & Recover 2023



Identity & identities intersect

PRACTICES

CATEGORIES

COMMITMENTS
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What is 
cultural 
humility?

Hook, Davis, Owen, Worthington and 
Utsey (2013)

“An ability to maintain an 
interpersonal stance that is other-
oriented (or open to the other) in 
relation to aspects of cultural 
identity that are most important to 
the [person]”

• Cultural diversity and the rising emphasis on evidence-based practice 
sparked dialogues regarding cultural competence among mental 
health and other helping professionals

• Given the complexity of multiculturalism, it is beneficial to 
understand cultural competency as a process rather than an end 
product

• From this perspective, competency involves more than gaining 
factual knowledge — it also includes our ongoing attitudes toward 
both our clients and ourselves

This Photo by Unknown Author is licensed under CC BY
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Practice active listening strategies, giving undivided 
attention to the client during interactions

• Give your full attention to clients
• Avoid stigmatizing language
• Use active listening techniques: Repeat, 

paraphrase key points back to the client to 
ensure they were properly understood

Recognizing clients as both agents, and experts of 
their identity/identities

• Avoid telling clients what they need
• Instead ask open-ended questions

• Focus on therapeutic relationship building
• Recognize client’s strengths and validate 

their experiences

Ask Offer Ask
• Ask what they already know
• Ask if you can provide additional 

information
• Offer the information and ask what they 

think

All change is self-change

Reluctance to change is not resistance

Ambivalence, or holding two conflicting opinions 
about the same issue, is normal

How to implement 
cultural humility 
into your work with 
others

Additional information and specialized 
trainings are available through NAADAC 

https://www.naadac.org/cultural-humility-
resources

NAADAC Cultural Humility Webinar Series
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Thank You!
Questions? Let’s connect!

EMAIL:
STEPHANIE@REBOOTANDRECOVER.ORG

LINKEDIN
HTTPS://WWW.LINKEDIN.COM/IN/STEPHANIELDIEZ/

mailto:stephanie@rebootandrecover.org
https://www.linkedin.com/in/stephanieldiez/

